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QUALITY  POLICY STATEMENT 
 

 
 

MLA Holdings Pty Ltd is the Australian distributor for Mitsubishi Forklift Trucks, Vulcan Container 
Handling Equipment, Mitsubishi Diesel Engines and other associated products. 
 
As well as selling, supplying parts and maintaining equipment, MLA runs a large hire fleet of forklift 
trucks and other related mobile equipment. 
 
MLA is committed to supplying quality products and services that will ensure customer satisfaction 
and comply with all relevant regulatory requirements especially those relating to safety and the 
environment. 
 
It is our company’s policy to distribute and provide products and services of the highest standard. 
Each operating unit of the company is responsible for the quality of products and services that they 
provide, maintaining a safe and healthy work ethic and a high level of environmental management. 
 
In every company activity, the safety and well-being of all persons involved in any MLA process is 
always paramount to all other considerations. 
 
We expect our suppliers to meet our quality, health and safety and environmental requirements. It is 
our responsibility to ensure that they supply MLA with materials and services that conform to our 
specifications. 
 
MLA has established and will maintain a Quality, Safety and Environmental Management System that 
complies with the requirements of the International and Australian Standards AS/NZSISO9001-2000, 
AS/NZS4801:2001 and AS/NZS14001:2004. 
 
MLA strives for this continuous improvement in Quality, Safety and Environmental Management 
through policies, objectives, corrective and preventive action and is dedicated to the training of staff in 
order to achieve continuous improvement.  
 
This policy is the basic principle on which MLA Holdings Pty Ltd operates and is essential for the long 
term competitiveness and success of the company. 
 
 
 
Ken Rathgen 
Managing Director 

 
 


